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The concept of structural violence was brought

about by Johan Galtung in 1969, referring to a type of

violence where a social structure or social

organisation may cause harm to people by

preventing them from satisfying their basic needs.

Galtung promotes a triangular framework for

comprehending violence, with its three corners

being cultural violence, structural violence, and

direct violence. "Galtung's theory of structural

violence" stands out from other theories because of

this distinctive triangle. The triangle approach's

principal goal is to emphasise the complexity of

violence. According to Galtung's view, it is possible

to combine cultural violence, structural violence,

and direct violence with one another in order to gain

a more comprehensive knowledge of the causes of

violence in the world. This method helps us find

"corners" where we can break the triangle in order to

stop violence altogether and allows us to analyse

patterns of reciprocal reinforcement or escalation

within confrontations (Galtung 1978: 487-489). 

According to Galtung, structural violence is an

"avoidable impairment of fundamental human

needs" rather than having a physical manifestation.

This term was coined to bring into light the degree

of damage and harm it may cause to people's lives

and their generations to come. Johan Galtung in

“Violence, Peace and Peace Studies”, 1969 has rightly

remarked “when one husband beats his wife, there is 

a clear case of personal violence, but when one

million husbands keep one million wives in

ignorance, there is structural violence” (Galtung 1978:

487-489). Structural inequalities become very

harmful for women because of the intersection of

gender with pre-existing conditions such as poor

health, inadequate education and care. 

The epidemic-like nature of violence against women

has had a negative impact on women's physical,

psychological, sexual, and economic well-being. By

resolution number. 54/134 of December 1999, the UN

General Assembly declared November 25 to be the

International Day for the Elimination of Violence

Against Women in light of the alarming rise in 

incidences of violence against women around the

globe. In accordance with Article of the Declaration

on the Elimination of Violence Against Women,

"violence against women" is defined as "any act of

gender-based violence that results in or is likely to

result in physical or psychological harm or suffering

to women, including threats of such acts, coercion,

or arbitrary deprivation of liberty whether occurring

in public or private life." Violence is institutionalised,

gendered, and embodied, among other things.

Women experience structural violence as a result of

sexism, rape, domestic violence, psychological 
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5561688/
https://www.galtung-institut.de/wp-content/uploads/2015/12/Cultural-Violence-Galtung.pdf
https://www.galtung-institut.de/wp-content/uploads/2015/12/Cultural-Violence-Galtung.pdf
https://www.un.org/womenwatch/daw/vaw/v-overview.htm#:~:text=The%20Declaration%20defines%20violence%20against,public%20or%20in%20private%20life'.


reproductive and sexual health, and in some

situations, even their lives. Women can be abused

verbally as well as physically. In reality, young LGBT

people and women often receive a lot of verbal

abuse.

This volume of Swabhimaan hopes to cover different

social structures that drive our society, to an extent,

and we begin our journey by covering structural

violence. In this issue, we aim to delve into

intersectionality, referring to the interconnected

nature of social categorizations such as race, class,

and gender as they apply to a given individual or

group, regarded as creating overlapping and

interdependent systems of discrimination or

disadvantage and bringing in a legal perspective. We

look at the Cruelty Law in India (under Section 498A

of the Indian Penal Code) and attempt to dissect the

(in)validity of the popular argument of the misuse of

this section. Additionally, we also seek to analyse the 

provisions of the Transgenders Persons (Protection

of Rights) Bill, 2019 in comparison to what existed

before and bring into the limelight the scope of

violence against trans persons based on the

provisions of this bill. Lastly, we try to understand

queer violence by reaching out to organisations

working with victims of queer violence and

acknowledging the legal, societal and psychological

support extended to these victims. 

In this new volume, we, the editorial team, hope to

bring readers a fresh perspective on the multitude of

social structures that our society rests upon and

recognise how their inherent nature is shaping

generations that have been and more to come. 
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NAZARIYA
Deepali Vandana, with 20+ years in the development sector, draws from her lived experiences of hailing

from a marginalised community and facing both gender and caste-based discrimination first-hand. She

started her journey in the development sector at the age of 18 with a Mumbai-based organisation

working with street children. While engaging with the street children, Deepali grew attached to the issue

of homelessness and began engaging with it further, especially from the perspective of gender and

identifying women to be one of the most vulnerable, neglected, and marginalised groups. She is the co-

founder and Director of URJA since 2012. She holds a bachelor’s degree in Psychology and Economics, a

master’s in economics, and a diploma in Public Policy and is currently pursuing an MBA.
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(This interview has been conducted with Deepali

Vandana, the founding member and Managing

Trustee of URJA Trust)

Tavleen: When did you start working with the URJA

Trust? What were your motivations behind it? 

Deepali: I grew up in Kamathipura, part of the

Mumbai city most infamous for prostitution, high

crime rates, mafia, and a high alert area, that would

lead to abject poverty in families, violence within

homes and communities, sexual abuse, and illiteracy

due to inaccessibility to education and equal

opportunities. Women would be abused and beaten

in homes, while the burden of taking care of families

would force them into household responsibilities

and earning an income from an early age. The

generational trauma never gets addressed in such

marginalized communities, due to the constant

struggle for survival, and no access to mental health 

support or even knowledge. Having experienced

untouchability from a young age at school, surviving

gender-based exploitation in my life personally as

well as surviving the communal violence of Bombay

in 1983 and 2002 Gujarat, I witnessed the loss of

human life and dignity, displacement, and the

absence of power and agency in these vulnerable

communities; especially the women.

The deep-seated trauma led me to question the

oppression of women in society, and structural

inequalities that result in differential treatment and

access to opportunities. The writings and thoughts

of Dr. BR Ambedkar helped me get clarity and

answers to many of my questions, shaped my

political understanding, and encouraged me to

assert my voice. The problems of the marginalised

communities could never be annihilated with class

struggle, but rather by asserting one’s rights for

equality, dignity, and the annihilation of caste. I

actively took part in the Ambedkarite movement 



PAGE 5 VOLUME 4 ISSUE 1NAZARIYA

and cultural activities started pursuing higher

education despite the hurdles and were determined

to give back to the community by working towards

removing the structural barriers from women’s lives

and embarking upon the journey of transformation

of self and society both.

Being the eldest among my siblings, I started

working as a community teacher at an NGO at the

young age of 18 to support my family while

continuing my studies. I worked with the

community, participated in activism on the ground,

and engaged in training grassroots activists,

reaching out to people directly, and raising

awareness of the need for asserting one’s voices and

rights. All this while I continued to support my

family and my siblings financially and get enrolled in

higher education.

Having observed structural inequality, caste, and

gender-based violations, and discrimination around

me constantly, I have always felt the need for taking

collective action and assertion of rights, especially

for those belonging to marginalized communities. I

realized that while the external factors were not in

my control, how I respond to situations will impact

my whole life and surroundings. My degree in

Psychology and Economics helped me gain a strong

hold on understanding the social and structural

challenges of society. Structural changes in society

need time, and for external change to happen it was

pertinent to start work on self first. I learned to

explore my own thoughts and behaviours, and I

started my work with my parents first. While they

had always been supportive of my education, I

slowly worked towards enlarging their perspective

of society, gender rights, and claiming one’s rights

and entitlements.

My grassroots activity introduced me to wonderful

activists and like-minded individuals like Altaf

Shaikh who acted as a support system and

inspiration. Altaf had been working in the

development sector for more than 20 years, and he

had survived communal unrest and challenges in his

communities on a personal level. After much

brainstorming, thought process, and dialogues, I

along with my colleague and co-founder of URJA

Trust Altaf Shaikh identified the need for strategic

intervention with the particularly vulnerable

community of homeless young women and LBTQ+

(Lesbian, Bisexual, Transgender, Queer) youths who

are further marginalized and exploited and without

family and institutional support. With a vision for an

equitable and compassionate society for a dignified

life, we strive toward making safe spaces accessible

and inclusive, for the sustainable rehabilitation of

homeless young women and LBT+ youths. The name

“URJA” comes from our learning that it's the energy

within us that can lead to the transformation of

society, and that social change begins with the work

of ‘self’.

Tavleen: Do you face any kind of hardships or

backlash from the general public for the work you

do?

Deepali: Working with homeless young women is

challenging not only because of the material,

physical and emotional trauma and violence, but

also the moral stigma attached to being a woman

and being single (without a family) and belonging to

particularly marginalized communities such as

religious minority, lower caste groups, and non-

normative gender identities. 
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Being an organization that stands up for the rights of

young women in accessing safe spaces and

resources, we often come under attack by families

that want to forcefully take back those women into

homes that are filled with violence and unsafe. There

have been instances where political and religious

groups have shown up at our shelter space and

threatened to attack us if we didn’t back off from

our support for these women. However having

worked with the homeless community for over 10

years now we have been working closely with the

community for generating awareness and

sensitization and built a strong network of support

system with our surrounding community, the local

police, and bureaucrats who have supported us

through the protection of the law, and tackling

miscreants in times of trouble.

URJA comprises an all-women, queer and trans

team, which puts the additional threat of being

stigmatized and facing systemic exclusion by our

patriarchal and caste-ridden society. Since our work

involves many young women staying on our 

premises, we have been denied a rental space, and

we receive frequent complaints from societies.

Case story:

When 20-year-old Rupali* left her home in Indore,

Madhya Pradesh because of the stifling and violent

environment at her home, they were left roaming

about the station for days before they were found by

the RPF (Railway Police Force) and referred to URJA.

Rupali’s father was a religious and regressive person,

whose oppression and lack of freedom had pushed

Rupali’s older sister to take her own life. Rupali’s

father was a deeply religious man, and upon

knowing his daughter came to URJA he came to our

office to get his daughter back, bringing some

spiritual leader along with him, threatening us with

violence. But with the help of local police and media

URJA was able to create pressure, and talked him

into leaving his daughter alone.

Rupali has been working on her emotions through

counseling support and taking steps for furthering

her career through education and small jobs that are

helping her sustain herself.
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Tavleen: How often do you encounter survivors of Domestic Violence? What kind of abuse has been common

amongst these survivors? 

Deepali: Domestic violence is one of the major reasons for women to leave their homes and seek support outside or

survive on the streets. The rate of domestic violence by husbands and close family members in India accounts for

19.3% of all crimes across India, pointing to the highly unsafe environments women have to live in within their own

homes. The global pandemic induced lockdown and restricted movements had further increased domestic violence

within homes.

Many young women who approach URJA have survived violence and abuse of some form, mostly by their family

members and relatives, starting from ill-treatment, physical and sexual abuse, forced marriage, lack of proper care

and nutrition, lack of social security, and economic dependence upon male members of the family, abuse due to

mental illnesses, or the lack of freedom and opportunities.
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Tavleen: What is the first step in your process of extending help to these victims?

Deepali: Being a Metropolitan city, Mumbai is home to a huge migrant population, and every day hundreds of young

women and girls arrive at the railway stations in Mumbai, and who face the threat of rape and sexual assault, human

trafficking, being pushed into prostitution, or forcefully married to someone to access shelter. URJA’s Outreach team

reaches out to homeless young women and LBT+ youths directly by visiting the busy railway stations, as many times

these women do not have any money, phones or access to the internet through which to seek support on their own.

We also get referrals from government stakeholders like the Police, other NGOs working with the homeless

community, well-wishers, and URJA Alumni. Through remote outreach via social media, helpline number, and the

URJA website many times young survivors approach URJA through online sources as well.

The first step of intervention at URJA is taking the basic details and history of the participant, taking note of the

situation, its urgency, and keeping in mind the safety and autonomy of the survivors and young women. Based on

the need and emergency of the situation the participant is referred to other institutions such as the One Stop

Center, hospitals, or the URJA crisis shelter.

Our crisis response team consists of case workers, and counselors, who conduct a comprehensive physical, mental,

and sexual health assessment, and social and family assessment to understand the individual's psychosocial,

economic, health, and legal needs, and find the appropriate path for providing support. We facilitate regular and 
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frequent counseling and alternative therapies for

young women, depending upon the mental and

emotional needs of the participants. The counselors

try to make the participants feel comfortable and

safe and assess their needs and want. Legal and

medico-legal support is offered to the survivors

when they want to take any legal action against

their perpetrators, especially in instances of severe

injuries and trauma. In case the young women wish

to reconcile with their families or relatives where

they feel safe, their caseworkers speak with or visit

their families to assess the situation, and conduct

family intervention and counseling to find a way

forward.

After the initial crisis intervention, young women are

shifted to the Development center, designed with a

trauma-informed approach to enable a healing

environment for young women for their holistic  

development and rehabilitation. The young women

take care of these spaces themselves, taking turns

for hygiene, nutrition, and activities, and learning to

develop good interpersonal relations, confidence,

and accountability in the process. Our interventions

include career guidance, access to formal and non-

formal education, support in seeking employment

opportunities, and skills training so that young

women can become financially independent and

achieve stability in life.

The third and final stage is the Group Home

program wherein, young women are encouraged to

live with their peers in groups, where they are

sustaining themselves with little supervision

towards building a support system for one another

and finding sustainable paths for the betterment of

lives.

The above image is the process of crisis intervention at URJA. After crisis intervention, the process of
holistic rehabilitation begins for young participants (which is not shown in this diagram)
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Tavleen: How often do the victims approaching you

for help return to their abusive homes? Is there

anything you do to stop this?

Deepali: It is quite common for families of young

women to come looking for their family members to

return to their homes, however, the choice of the

young women is primary in this matter. There have

been times when young women want to feel safe,

but don’t want to be removed from their families

and communities, or when they want security for

themselves and their children and wish to go back

to unsafe families. We empower young women with

information about their rights, and the various

choices that they have if they choose not to return to

their families. We facilitate residential and holistic

rehabilitation so as to become emotionally and

economically stable and independent. In case of risk

of violence and threat within homes, we conduct

family visits and counseling, build rapport with local

police, and Protection Officers to resolve family

conflicts and make the family members understand

gender rights, laws, and values that will result in

behavioral changes in families and society. We take

regular follow-ups so that women are safe after

going to their families and assure them that they

can contact URJA at all times if needed.

Vulnerable young women living in unsafe and

violent households shouldn’t have to go back to

their places of trauma, however, in our Indian

society, surviving as a single young woman comes

with many more challenges. young women

constantly negotiate between their choices and

social and material needs and hence choose to stay

with abusive families than live alone without family

and community support and acceptance. Further,

the onus of leaving unsafe homes usually falls on the

women, while they may want to claim their right in

their own homes, and want to take legal action for 

the same. In such cases, our para-legal team

supports young women to reach out to private

lawyers and legal teams and take the necessary

steps. We believe that the ultimate choice of young

women must be respected, and hence we continue

to conduct family and individual counseling so that

young women can make informed choices.

Tavleen: Do you provide the victims with legal and

psychological aid? What is your process of

extending support?

Deepali: We have in-house psychologists who offer

regular counseling through a trauma-informed,

intersectional approach. We additionally adopt art-

based therapy, talk therapy, and movement-based

therapy for young women so that they can express

themselves, feel safe, and heal from their traumas.

After their immediate crisis needs have been

addressed, they are shifted to the development

shelter at Chembur where young women can work

towards their holistic and sustainable rehabilitation.

Young women continue to receive regular

psychological counseling and group sessions and

engage in in-house sessions that help them build

healthy relationships, boundaries, and an

understanding of self.

Young women who arrive at URJA have often

survived violence, and want to take legal action

against their perpetrators. At times young women

face the dilemma of whether to file an FIR against

family members, due to social conditioning and

emotional attachments, accompanied by the threat

of social exclusion and stigma. URJA para-legal team

organizes legal counseling to such young women,

informing them about their rights, explaining their

legal choices to them, and enabling them to assert

their rights.
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Young women who become homeless often are

unable to carry essential identity documents when

they leave, mostly because such documents are

often under the care of male members of their

families. Further, in case of strained relationships

with families, it becomes difficult for young

individuals to retrieve their documents, in absence

of which they are unable to access civil entitlements

and state services. For instance, during the global

pandemic and lockdown, there were restrictions on

travel, and only those with Adhar cards could avail of

the facility of season tickets, which is much cheaper

than the regular tickets. URJA alumni who stayed on

the outskirts of Mumbai had to leave their jobs

because of the high travel cost. Further, the Covid-19

vaccinations were only available to those holding an

Adhar card; hence many young homeless people

have been unable to get vaccinated. With URJA’s

intervention, we have been able to connect with

government officials, give proof of residence to the

young women, and them get vaccinated during the

lockdown.

Tavleen: How are the members working at the

organization equipped to handle the cases of queer

youth? 

Deepali: We work through an intersectional lens of

caste, gender, mental health, and violence, where

individual caste and gender identities largely impact

one’s mental health and vulnerability to violence.

Our crisis support caseworkers and field staff are

oriented toward a sensitized understanding of

gender, and caste identities, and we work with the

LBTQ+ community, queer feminist organizations,

and activists and use their support for intervention

when required. Queer and gender non-conformative

youths reach out to us for support, and a safe space,

where we use queer affirmative mental health

counseling support at URJA that allows them to find

their space and feel accepted. URJA’s team also

constitutes of queer and trans members and we

constantly work towards building an inclusive and

survivor-centric, and trauma-informed environment.
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Tavleen: Is there any kind of support provided or

provisions made by the government for

organizations like yours? What kind of support do

you require from them? 

Deepali: We work closely with many government

bodies such as the Police, Protection officers, Legal

Service Authorities, and the Women and Child

Development Commissionerate, to name a few, to

ensure that various state services and protection are

reached to young survivors. A sensitized response

from these officials will ensure that more young

survivors of violence and homelessness are able to

approach the concerned support systems, without

the need for external support such as from NGOs.

Currently, there are hardly any support systems for

homeless young women, and even less for the LBTQ+

youth. There hasn’t been a proper enumeration of

the homeless since the 2011 census of India, apart

from research by civil society organizations in

selected states. The biggest support required from

the state is recognition of the severity of the

condition of homeless young women, and adequate

policies that address the root causes of

homelessness rather than just attempting to reduce

the number of people on the streets. This means

there is a need for curbing gender-based violence

and domestic violence, enhancing understanding of

violence and gender rights among people, as well as

implementing and strengthening existing support

systems.

 

One of the major challenges that young homeless

women face is not having access to various essential

identity documents and papers, as most such

documents remain in the care of male members of

families, and when women leave their homes they 

are unable to carry their important documents with

them. In such cases applying for new documents

becomes very challenging.
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Bindu Doddahatti draws from her experience from working on a report on s. 498A with women’s

organisation Vimochana. With her interests lying in criminal law and the Constitution, criminal justice,

and Abolition Feminism, she has worked as a litigator at the Lawyers Collective, New Delhi, and at the

Alternative Law Forum, Bengaluru. She is currently associated with the School of Policy and Governance

at the Azim Premji University, Bangalore as well as Prisons Forum, Karnataka. She has a Bachelor of Law

degree from the Karnataka State Law University, and a Master of Law degree from the University of

Pennsylvania Carey Law School, where she was a Fulbright-Nehru and Dean’s Scholar, and a Penn Law

Human Rights fellow.
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"If you see injuries on the body of the victim, then you think that is real violence. If you see
a dead body, then you’re completely convinced. You’re actually waiting for the dead body

of the survivor or victim to appear to believe that this is a real case."

"All laws are abused, that’s a fact. There is no law in this country, or anywhere, that is not
being abused. Any law for that matter, a small percentage of the cases will be abused. If
you look at the income tax laws, that has the highest level of abuse. So are you going to

go to the court and ask the law to be diluted again? Nobody is doing that, right? So I
would say that this argument of well educated, financially well-placed women are

misusing the law and something should be done about it is wrong."

"Women actually do not go to the cops at the first instance. They undergo a lot of cruelty
of various kinds for several years and the average that we found in our study was at least
4-5 years, and sometimes even more before they actually make up their mind and go to
the police station or go and approach a women’s rights organisation. It never happens
instantly because going to a police station can be very daunting. It’s not easy at all, no

matter what your level of education might be. Unless you have support systems who will
stand by you, it’s almost impossible to access these institutions which are there for the
people. These institutions have repeatedly been failing women who have been trying to

approach them for several decades now."
 

Listen to the podcast here: 

https://anchor.fm/deepanshu-mohan/episodes/Section-498A-The-Myth-of-Misuse-e1ob7plhttps:/anchor.fm/deepanshu-mohan/episodes/Section-498A-The-Myth-of-Misuse-e1ob7pl
https://open.spotify.com/episode/2S5WL7VYWfIK5lSQV5GWjW?si=TE0ONbVHTbOKPcBMfN-eXA
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Swabhimaan is an initiative undertaken by the Centre for New

Economics Studies. It aims to bring out stories of success and positive

evolution from gendered hurdles in the entrepreneurial spirit of

creation and self-respect. The Team would like to thank all the

interviewees who made this Issue of Swahimaan successful.
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